
The BIA considers applications for visas to enter the UK, 
permission to remain, citizenship, asylum and in-country 
enforcement of immigration law.



In 2014, Home Office begun a new agile-based IT 
programme, Immigration Platform Technologies (IPT).  

IPT programme is building functionality to transform the way the Home Office 
manages immigration into the United Kingdom. 

Its aim to make it easier for Immigration Case workers and officials managing 
fulfilment requests of Biometric Residency Permit and Biometric Travel 
documents for asylum, visas and residency applications by foreigners. 

Designed to draw together all casework interactions between the business 
and a person, enabling caseworkers to gain a single accurate view of the 
person applying. 

Immigration Platform Technologies programme is an incremental 
improvement to replace immigration Case Work (ICW) programme. 

The legacy CID system Ð the main case-working and operation database 
used to record people's personal details Ð is still being used in the Home 
Office, despite operational problems that include systems freezing; a lack of 
controls, which mean staff can leave data fields blank or enter incorrect 
information; and a lack of interface with other systems, resulting in manual 
data transfer or cross-referencing.

BACKGROUND 



¥ Produced UI following principles of Government Design Service 
Manual - maintaining consistent visual structure and design patterns 
wherever possible (even though this was a completely new internal 
application and service) to keep it familiar for people.  

¥ Responsible for driving the UI design process to create clear, 
structured and data driven visuals , promoting the best practice of 
interaction design. 

¥ Translated business requirements  and user needs into branded, 
minimal, clear visual views part various user flows. 

¥ Designed around content  to be understood and acted up by 
immigration officials and caseworkers.  

¥ Designed and tested a digital service passing Level AA of the Web 
Content Accessibility Guidelines 2.0 working with assistive screen 
technologies. 

¥ Collaborated on-site in agile  environment delivering user stories, 
features and functionalities each sprint - embedded in daily participation 
between business analysts, solution architects, product owners, UX, 
developers and QA testers. 

MY ROLE



BTD (Biometric Travel Document)  Product Types: 

¥ CTD (Convention Travel Document (refugee) 1951 Convention) 
Cnnnnnnnn (e.g C12345678) 

¥ SPD (Stateless person Travel Document (1954 Convention)) > 
Snnnnnnnn (e.g S87654321) 

¥ COT (Certificate of Travel Ð non convention document @ discretion of 
Sec of State) Tnnnnnnnn (e.g T11223344)

DOCUMENTS & ACRONYMS  

BRP (Biometric Residency Permit) which covers: 

¥ BID    (Biometric In country Document) 

¥ BOD  (Biometric Out of country Document) 

¥ BRC  (Biometric Residency Card) 

¥ 9 characters long - Examples: RA9083345, RCX345789 

¥ Always starts with R (for Residence).  

¥ Second character alphabetic. Currently up to D, so in existence are 
cards with RA, RB, RC, RD. 

¥ Third character alphanumeric Ð either a ÔXÕ or a digit. The final six 
characters are digits.

https://www.gov.uk/apply-home-office-travel-document 
https://www.gov.uk/biometric-residence-permits



CASEWORKERÕS CURRENT SYSTEM 

GCID ICFN (Identity Cards for Foreign Nationals )Assess Application SOA Suite : Integrity



6c. Civil Penalties 
Management

1. Log In 2. Home / Search 3. Search Listing 4. Product Activity 
Screen
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IPT Fulfilment 
Find BRP, BTD products in IPT and CID. 
Simpler, clearer, faster 



Search Journey

Home (Search)
Page

Page Page Components 
(content or functionality 
that appears on a page)

Groups of related components
System

Keys

Decision

v1.0 16/07/14

Start

Start / Finish

Search Results Page

Search Formats:
Person ID
Case ID
BRP / BTD ID
IPT URN

Have search returned 
multiple products?

Yes

Product Activity 
Screen

Has a product been 
found?

No

Rules 
A. BRP / BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2 or 4)
C. Case ID = 1 match or multiple matches (displays WF 2 or 4)
D. IPT URN = 1 match (displays WF 4)

*

End
Yes

No Results Found

*

No

SEARCH JOURNEY  



Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title
Wireframe 1

Back
To Search

1.0 Activity Selection

Exact permutations of 'Activities' and 'Roles' are TBC. 

1.1 User selects option to initiate the "Manage Production" 
process.

2.0 Navigation

2.1 Return to previous page 
2.2 Return to the Home page 

Cancel
Return to Home

Select Activity 

Returned 
Product

Report
Lost / Stolen

Correct Errors
Third Party 
Collection

Collection
Management 

Delivery
Manage 

Production
Product 
History

Cancel
Product

Record 
Product 

Destruction 

Select ActivitySearch ResultsHome

Caseworker Name LogoutAccount

User ID

Password

Forgotten  your password?

Enter your Login Details

http://domain.com

Web Page Title
Wireframe 1 Login 1.0

1.1 Caseworker enters their User ID
1.2 Caseworker enters their Password
1.3 When selected the Þeld details (1.1 & 1.2) are submitted.
1.4 Selecting the link takes the user to "Forgot Password" 
page.

Rules:
See story APPD-610 for rules.

1.0

1.2

1.1

Login 1.3

1.4

http://domain.com

Web Page Title

SearchEnter a reference number

Fulfilment Product Search

Caseworker Name

Wireframe 1

Logout

FulÞlment Product Search1.0

1.1 The caseworker can via the below search terms:

WF = wireframe

A. BRP / BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2 
or 4)
C. Case ID = 1 match or multiple matches (displays WF 2 
or 4)
D. IPT URN = 1 match (displays WF 4)

1.2 Once the user entered an ID number, they can execute a
search by pressing the search button. 

The UI should allow users to copy and paste reference 
numbers into the search box. 

1.1

1.0

1.2

This screen is used by the caseworker to search for 
fulÞlment products.

See the user stories 239, 245 and 253 for detailed 
information and requirements for "Search".

Account

Acceptable Search Reference Numbers 

- BRP Number
- BTD Number
- Person ID
- Case ID
- IPT URN

1 2 3 4

http://domain.com

Web Page Title

Search10340987

Search results for:

5 products found

Wireframe 3

Last Name: Sample
First Name(s): Susan

Nationality: XXXBritish CitizenXXX
Gender: F

In Production

BRP

Family name: Sample
First name: Simon

Nationality: XXXBritish CitizenXXX
DOB: 01 May 60

Gender: M

Valid From:
25-12-2012

Reference Number:
RA9083345

Valid To:
24-12-2024

Active

BTD

Cancelled

BTD

Case ID (CID): 112333
Person ID (CID): 546456

Valid From:
25-12-2012

Decision Product No:
243524543

Valid To:
24 Jan 24

Cancelled

BTD

Person ID: 10340987

IPT URN: TBC

IPT URN: TBC
Case ID: 100200300109

Case ID: 100200300109

Valid From:
25-12-2012

Reference Number:
RA9083111

Valid To:
24-12-2024

Valid From:
25-01-2012

Reference Number:
RA9011123

Valid To:
24-12-2024

Back
To Home

Person ID: 10340987

IPT URN: TBC
Case ID: 100200300911

Search Results Page1.0

1.1

1.0

The search results page is displayed when a search is 
undertaken by Person ID or Case ID, i.e. when multiple 
search results are returned.

A. BRP / BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2 
or 4)
C. Case ID = 1 match or multiple matches (displays WF 2 
or 4)
D. IPT URN = 1 match (displays WF 4)

See the user stories 239, 245 and 253 for detailed 
information and requirements for "Search".

1.1 The search term the case worker has entered is 
displayed in the search input box. This allows the case 
worker to enter, or update, an ID without returning to the 
Search/Home page.

1.2 Indicates the number of products found in the search.

1.3 Highlights any ID matching the search term.

  

1.2

1.3

Search results should be displayed as follows:

A - "Active" should be displayed at the top, with the most 
recently updated "Active" product displayed Þrst. 
B - "In Production" should be displayed below "Active", 
with the most recently updated displayed Þrst.
C - "Cancelled / Expired" should be displayed below 
"Active" and "In Production", with the most recently updated
product displayed Þrst. 
D - ** The "Caution" status is TBC **

2.0

Status Rules TBC2.0

Caseworker Name LogoutAccount

DOB: 01-05-60

Last Name: Sample
First Name(s): Susan

Nationality: XXXBritish CitizenXXX
Gender: F
DOB: 01-05-60

Last Name: Sample
First Name(s): Susan

Nationality: XXXBritish CitizenXXX
Gender: F
DOB: 01-05-60

Person ID: 10340987

IPT URN: TBC
Case ID: 100200300911

Login Home / Search Search Listing Product Activity

Login

Enter your Login Details

There was a problem submitting the form.

http://domain.com

Web Page Title Validation / Authentication Failure1.0

1.1 On hover, the link displays the text as underlined. 
Selecting the link will the "User ID" Þeld becomes active, 
allowing the caseworker to commence typing.

1.2 Indicates Þeld errors.
Please note, the speciÞc reason for the authentication failure 
has been deliberately omitted for security reasons.

1.3 When selected the Þeld details (1.2) are submitted.

Validation presented when:
1) Invalid credentials are submitted.
2) User ID and Password does not match.
3) When no credentials are enter and the user selects the 
"Login" button (1.3)

Rules:
A - Accounts will only be locked when a valid User ID is 
entered incorrectly on 3 consecutive attempts. When this 
scenario occurs wireframe 3 is presented.
B - Where an invalid authentication occurs, the Þelds are 
cleared of all data. 

1.0

1.1

1.2

1.2

Password

Wireframe 2

1.3

User IDUser ID

Forgotten  your password?

Email and password combination not recognised.

http://domain.com

Web Page Title

Please phone the Service Desk  on 084500 00050 for assistance.

Account Locked

Your account has been locked as you have entered the wrong credentials 3 times.

Back
To Login

1.0

1.1

1.2

Account Locked1.0

1.1 Displayed messaging
1.2 When selected, returns users to the Login screen

Wireframe 3
Accounts will only be locked when a valid User ID is 
entered incorrectly on 3 consecutive attempts.

http://domain.com

Web Page Title

Search

Fulfilment Product Search

674734|1.1

1.0

1.2

Wireframe 2
FulÞlment Product Search1.0

1.1 When the casework enters a character in the search  
input Þeld, a clear Þeld icon is displayed in the input Þeld (1.2).

1.2 Selecting this icon will clear the characters in search input 
Þeld. 

This screen is used by the caseworker to search for 
fulÞlment products.

See the user stories 239, 245 and 253 for detailed 
information and requirements for "Search".

Caseworker Name LogoutAccount

Acceptable Search Reference Numbers 

- BRP Number
- BTD Number
- Person ID
- Case ID
- IPT URN

http://domain.com

Web Page Title

Applicant 
Image

Caseworker Name Logout

Search564537453547

Search results for:

5 products found

Page 2

Name Line 1: Sample
Name Line 2: Susan

Nationality: XXXBritish CitizenXXX
DOB: 01 May 60

Gender: F

Family name: Sample
First name: Susanna

Nationality: XXXBritish CitizenXXX
DOB: 01 May 60

Gender: F

TBC
RAG (TrafÞc Lights) explained.

Applicant 
Image

In Production

BRP

Family name: Sample
First name: Simon

Nationality: XXXBritish CitizenXXX
DOB: 01 May 60

Gender: M
Applicant 

Image

Valid From:
25 Jan 12

Decision Product No:
243524543

Valid To:
24 Jan 24

Active

BTD

Cancelled

BTD

Person ID (IPT): 44545665
IPT URN (IPT): 45646453

Case ID (CID): 112333
Person ID (CID): 546456

Valid From:
25 Jan 12

Decision Product No:
243524543

Valid To:
24 Jan 24

Cancelled

BTD

Family name: Sample
First name: Simon

Nationality: XXXBritish CitizenXXX
DOB: 01 May 60

Gender: MApplicant 
Image

Person ID (IPT): 44545665
IPT URN (IPT): 45646453

Case ID (CID): 112333
Person ID (CID): 546456

Valid From:
25 Jan 12

Decision Product No:
243524543

Valid To:
24 Jan 24

Valid From:
25 Jan 12

Decision Product No:
243524543

Valid To:
24 Jan 24

Person ID (IPT): 44545665
IPT URN (IPT): 45646453

Case ID (CID): 112333
Person ID (CID): 546456

Person ID (IPT): 44545665
IPT URN (IPT): 45646453

Case ID (CID): 112333
Person ID (CID): 546456

Back
To Home

http://domain.com

Web Page Title

Select Activity 

Wireframe 1

Caseworker Name Logout

Select ActivitySearch ResultsHome

Back
To Search

BRP/BTD Product Headline Data 
(Additional functionality to be added)

1.1

1.1 Applicant image as shown on product.
1.2 Information as displayed on the product.
1.3 Product fulÞlment status, can be either:
       A. Active
       B. In Production
       C. Cancelled / Expired - ßag set showing as 
       Destroyed when the card has been set as destroyed.

Story for outlining Product Status TBC.  

2.0

1.3

2.0 Breadcrumb

Shows the current and previous steps the user has accessed
Can also be used for navigation to previous pages when 
underlined, the current page is not selectable.

3.0 Activity Selection
3.1 User selects an "Activity" from level 1 from the menu.
3.2 Level 2 is then presented - where no level 2 exists the user
is taken directly to the section. 

Exact permutations of 'Activities' and 'Roles' are TBC. 
Will be required once fully deÞned in future sprints.

4.0 Navigation

4.1

4.0

4.1 Return to previous page 

1.0

1.1

Cancel
Return to Home

4.2

4.2 Return to the Home page 

     

      Request Proxy

     Amend / Replace Proxy

     Cancel Proxy Request

  Manage Proxy

   Report Lost / Stolen

  Returned Product

   Delivery / Collection Update 

   Manage Production

   Card Status

   Correct Error

3.1

   Cancel Product

   Record Product Destruction

3.0

3.2

Applicant 
Image

Name Line 1: Sample
Name Line 2: Susan

Nationality: XXXBritish CitizenXXX
DOB: 01-05-1960

Gender: F

Valid From:
25 Jan 12

Decision Product No:
243524543

Valid To:
24 Jan 24

Active

BTDBRP / BTD Doc No: C12345678
Person ID: 10340987

IPT URN No: 1111111
Case ID: 18101422

1.1

1.3

1.0

1.2

Product Activity v1
Search Listing v1Inputting

Invalid Credentials

Account Locked

UX WIREFRAMES 



Login Error Account Locked

UI 

1



UI 

2 Home / Search Input



Search  Listing (Proposed)3

UI 



Search  Listing (Final)3

UI 



Reference Number

42130650

Case ID

IPT0A0B0C0D

IPT URN

31-12-1999

31-12-1999

Valid From

Valid To

First Name(s)

Michelle

Last Name Person ID

Charlotte Angel Vanessa

Geldof Nu

Nationality

South Georgia And The

South Sandwich Islands

DOB

17-03-1941

Gender

Signature

F

Person ProductReference

Active

Type

Status

19410317

View Image View Signature View Product View Product History

RCX123456

Passport Number

C00393821

BOD RCX123456

BOD

Correct
Errors

Collection/Delivery
Management

Cancel
Product

Lost/
Stolen

Third Party
Collection

Record Product
Destruction

Manage
Production

Product information truncated

© Crown copyright

IPT Fulfilment LogoutAccountClare Cunney

To Search Listing/Home

Back
Return Home

Cancel

Drop down menu

No image

UI 

4 Product Activity



UI EXPLORATIONS: 
HEADLINE DATA & 
SEARCH LISTING  



v1 From UX v1 From UX v3 v4

UI EXPLORATIONS: 
PRODUCT ACTIVITY 





Amend Production Request

Applicant Actvity 
Screen

Page Page Components 
(content or functionality 
that appears on a page)

Groups of related components
System

Keys

Place Production 
on hold?

Decision

v1.1 16/09/14

Start 
(Search)

End

Start / Finish

Manage Production

Review Selection 
Page

Manage Production Options

Release From Hold

Amend Production 
Request

Hold Production 
Request

No

Cancel Production 
Request

Amend Production
Page(s) - See Page 

Flow Diagram
�&�R�Q�À�U�P�D�W�L�R�Q���3�D�J�H

IPT
Production 
Requested

Yes

Review Selection 
Page End�&�R�Q�À�U�P�D�W�L�R�Q���3�D�J�H

Notes:
* System Page refresh required to check the product status 

Amendments can be made while the Production request is 
in Hold or in a Deferred state - see story for details.

If the user selects 'Cancel' at any point, the request is 
returned to it's original status.

System 
Page Refresh 

Required

Re-request 
Production

*
IPT

Production 
Requested

and Placed on 
HOLD

AMEND PRODUCTION REQUEST: JOURNEY  



1.0

1.1 The requested form information. 
1.2 The data inputted by the caseworker.
1.3 "Change data" link - When selected the relevant page will 
be presented to allow the caseworker to edit the data.
1.4 Where multiple selections have been selected i.e. 
Biographic / Truncation / Validity / Remarks - all selections 
should be displayed on this page.

Note:
1.5 Text displayed dependant on previous selection:

A: Place Production on Hold
B: Send for Production 

2.0 Navigation

2.1���3�U�R�F�H�H�G�V���W�R���W�K�H�����&�R�Q�À�U�P�D�W�L�R�Q�����V�F�U�H�H�Q���Z�K�H�Q���V�H�O�H�F�W�H�G��

Review Selection 

1.0

1.2

Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title

Wireframe 5

Back
To Production Details

Cancel
Return to Home

Review Selection 

T�R���&�R�Q�À�U�P�D�W�L�R�Q
Save

Caseworker Name LogoutAccount

By continuing, you will amend the production request - this will supersede the previous request.

Amend Biographics
Change data

Manage Production

Review Selection 

Amend Production Request

Biographic

Change data

1. Select the production request.

�������&�R�Q�À�U�P���W�K�H���S�U�R�G�X�F�W�L�R�Q���G�D�W�D���W�K�D�W���Q�H�H�G�V���D�P�H�Q�G�L�Q�J��

Review Selection

First Name(s): 

Last Name:

DOB: 

Nationality

Place of Birth: 

Sample

Jamaica

Female

Mary

02 / 06 / 1981

Paris

Gender

1.31.1 1.2

2.0

2.1

(Can be multiple selections) 1.4

Production DetailsSelect Activity Amend BiographicsSearch ResultsHome Manage Production

�������&�R�Q�À�U�P���W�K�H���Q�H�[�W���D�F�W�L�R�Q�"

Production Details

Send for Production

Change data

1.5

�������&�R�Q�À�U�P���W�K�H���F�R�O�O�H�F�W�L�R�Q���D�G�G�U�H�V�V�� Cowley Centre
Co-operative
21 Templars Square
Cowley
Oxford

3. Enter New Biographics

Activity Tasks1.0

Validation presented when the required Þeld(s) have not been 
completed and the proceed button (2.2) is selected.

1.1 You need to select an activity 
1.2 You need to conÞrm the production data that needs 
amending.

Validation

2.0 Navigation

2.1 Proceeds to the next page

Rules :

A. When the 'Next' button (Ref. 2.1) is selected the product is 
automatically placed on hold in IPT.
On the Þnal 'Amending' page, a question is asked is the user 
wants to keep the production request on hold or release to 
the production queue.

B. Amendments can be made while the Production request is 
in Hold or in a Deferred state.

C. If the user selects 'Cancel' at any point, the request is 
returned to it's original status.

Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title

Wireframe 2

Manage Production

Back
To Select Activity

Cancel
Return to HomeAmend

Next

Select Activity Manage ProductionSearch ResultsHome

Caseworker Name LogoutAccount

1. Select an activity.    

Release From Hold

Hold Production Request

Amend Production Request

Cancel Production Request

2. ConÞrm the production data that needs amending.

Biographic 

Remarks

Select all that apply

Validity

2.0

2.1

Signature Exemption

Approve Bespoke Remark

Truncation 

For Biometric amendments you need to cancel the production request and re-enrol through CID.

Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title

Wireframe 3

Choose Biographic Amendments

Select Activity Choose Biographic AmendmentsSearch ResultsHome

1.0

Caseworker Name LogoutAccount

Last Name

Date of Birth

Place of Birth

Nationality

Select all that apply

2. ConÞrm the Personal Details to be amended

Gender

First Name(s)

1.1 The user selects the personal details that are incorrect.

Note:
Multiple options can be selected. 

Biographic Errors1.0

Back
To Select Activity

Cancel
Return to HomeStep

Next
4.0

4.1
4.2

4.3

1.1

Biographic and Biometric

Correct Personal Details

Only the "Personal Details" options that are selected on 
Wireframe 4a (Ref. 1.1) are presented on this page. This 
wireframe shows where all selections have been made.

1.0

1.1

1.3

Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title

Wireframe 4

Amend Biographics

Select ActivitySearch ResultsHome

1.1 You need to conÞrm the Last Name
1.2 You need to conÞrm the First Name
1.3 You need to conÞrm the Date of Birth
1.4 You need to conÞrm the Place of Birth
1.5 You need to conÞrm the Nationality
1.6 You need to conÞrm the Gender

Validation Messaging

2.0 Navigation

2.1 Return to previous page 
2.2 Proceeds to the next page
2.3 Return to the Home page 

1.0

Caseworker Name LogoutAccount

Family name:

First name: 

Sample 

1. Enter Correct Personal Details Product Details

Marie

Last Name:

Simple 

First Name(s): 

Mary

Clear all Þelds

Place of Birth: 

02

Date of Birth: 

06 1981

Nationality: 

Gender:

Female

Male

Gender:

Male

Nationality: 

South Africa

Place of Birth: 

New York

Date of Birth: 

01 - 06 - 1981

Jamaica

Back
To Select Activity

Cancel
Return to HomeStep

Next
2.0

2.1
2.2

2.3

1.9

1.4

1.5

1.6

1.2

Correct Errors

Town or City

Paris

2. ConÞrm the next action?

Send For Production

Place Production on Hold

Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title
Wireframe 1

Back
To Search

1.0 Activity Selection

Exact permutations of 'Activities' and 'Roles' are TBC. 

1.1 User selects option to initiate the "Manage Production" 
process.

2.0 Navigation

2.1 Return to previous page 
2.2 Return to the Home page 

Cancel
Return to Home

Select Activity 

Returned 
Product

Report
Lost / Stolen

Correct Errors
Third Party 
Collection

Collection
Management 

Delivery
Manage 

Production
Product 
History

Cancel
Product

Record 
Product 

Destruction 

Select ActivitySearch ResultsHome

Caseworker Name LogoutAccount

User ID

Password

Forgotten  your password?

Enter your Login Details

http://domain.com

Web Page Title
Wireframe 1 Login 1.0

1.1 Caseworker enters their User ID
1.2 Caseworker enters their Password
1.3 When selected the Þeld details (1.1 & 1.2) are submitted.
1.4 Selecting the link takes the user to "Forgot Password" 
page.

Rules:
See story APPD-610 for rules.

1.0

1.2

1.1

Login 1.3

1.4

http://domain.com

Web Page Title

SearchEnter a reference number

Fulfilment Product Search

Caseworker Name

Wireframe 1

Logout

FulÞlment Product Search1.0

1.1 The caseworker can via the below search terms:

WF = wireframe

A. BRP / BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2 
or 4)
C. Case ID = 1 match or multiple matches (displays WF 2 
or 4)
D. IPT URN = 1 match (displays WF 4)

1.2 Once the user entered an ID number, they can execute a
search by pressing the search button. 

The UI should allow users to copy and paste reference 
numbers into the search box. 

1.1

1.0

1.2

This screen is used by the caseworker to search for 
fulÞlment products.

See the user stories 239, 245 and 253 for detailed 
information and requirements for "Search".

Account

Acceptable Search Reference Numbers 

- BRP Number
- BTD Number
- Person ID
- Case ID
- IPT URN

http://domain.com

Web Page Title

Wireframe 6

ConÞrmation

Return to Home 
Continue 

ConÞrmation Page

This page is displayed when the user has 
successfully completed an activity.

1.0

1.1 Messaging displayed to the user.

2.1 Navigation only allows the user to go to the 'Home' page

2.0 Navigation

Caseworker Name LogoutAccount

Applicant 
Image

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Valid From:
25-01-2012

Reference Number:
N/A

Valid To:
24-01-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

In Production
Status Levels TBC

BOD

The production request has been sent for production.

The production request has been placed on hold.
(or)

1 2 3 4

6 7 8 9 10

http://domain.com

Web Page Title

Search10340987

Search results for:

5 products found

Wireframe 3

Last Name: Sample
First Name(s): Susan

Nationality: XXXBritish CitizenXXX
Gender: F

In Production

BRP

Family name: Sample
First name: Simon

Nationality: XXXBritish CitizenXXX
DOB: 01 May 60

Gender: M

Valid From:
25-12-2012

Reference Number:
RA9083345

Valid To:
24-12-2024

Active

BTD

Cancelled

BTD

Case ID (CID): 112333
Person ID (CID): 546456

Valid From:
25-12-2012

Decision Product No:
243524543

Valid To:
24 Jan 24

Cancelled

BTD

Person ID: 10340987

IPT URN: TBC

IPT URN: TBC
Case ID: 100200300109

Case ID: 100200300109

Valid From:
25-12-2012

Reference Number:
RA9083111

Valid To:
24-12-2024

Valid From:
25-01-2012

Reference Number:
RA9011123

Valid To:
24-12-2024

Back
To Home

Person ID: 10340987

IPT URN: TBC
Case ID: 100200300911

Search Results Page1.0

1.1

1.0

The search results page is displayed when a search is 
undertaken by Person ID or Case ID, i.e. when multiple 
search results are returned.

A. BRP / BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2 
or 4)
C. Case ID = 1 match or multiple matches (displays WF 2 
or 4)
D. IPT URN = 1 match (displays WF 4)

See the user stories 239, 245 and 253 for detailed 
information and requirements for "Search".

1.1 The search term the case worker has entered is 
displayed in the search input box. This allows the case 
worker to enter, or update, an ID without returning to the 
Search/Home page.

1.2 Indicates the number of products found in the search.

1.3 Highlights any ID matching the search term.

  

1.2

1.3

Search results should be displayed as follows:

A - "Active" should be displayed at the top, with the most 
recently updated "Active" product displayed Þrst. 
B - "In Production" should be displayed below "Active", 
with the most recently updated displayed Þrst.
C - "Cancelled / Expired" should be displayed below 
"Active" and "In Production", with the most recently updated
product displayed Þrst. 
D - ** The "Caution" status is TBC **

2.0

Status Rules TBC2.0

Caseworker Name LogoutAccount

DOB: 01-05-60

Last Name: Sample
First Name(s): Susan

Nationality: XXXBritish CitizenXXX
Gender: F
DOB: 01-05-60

Last Name: Sample
First Name(s): Susan

Nationality: XXXBritish CitizenXXX
Gender: F
DOB: 01-05-60

Person ID: 10340987

IPT URN: TBC
Case ID: 100200300911

Login Home / Search Search Listing Product Activity

ConfirmationReviewCorrect Biographics

Manage Production

Select Amends

Image
Unavailable

Last Name:
Sample

First Name(s): 
Susan

Nationality: 
British Citizen

DOB: 
01-01-1960

Gender: 
F

Requested
Status Levels TBC??

BOD

Valid From:
25-12-2012

Reference No:
Unavailable

Valid To:
24-12-2024

Case ID: 
112333

Person ID:
546456

IPT URN: 
TBC

View Image View Signature View Document

Signature:
Unavailable 

BOD - In Production Status

http://domain.com

Web Page Title

Wireframe 4e

Caseworker Name LogoutAccount

Back
To Amend Biographics

Cancel
Return to HomeTo Review Selection

Next

Production DetailsSelect Activity Amend BiographicsSearch ResultsHome Manage Production

1.0

Production Details

1.0

�������&�R�Q�À�U�P���W�K�H���Q�H�[�W���D�F�W�L�R�Q�"

Send For Production

Place Production on Hold

Churchill Way West
Waitrose Ltd
Churchill Way West
Salisbury
SP2 7TS

�������&�R�Q�À�U�P���W�K�H���F�R�O�O�H�F�W�L�R�Q���D�G�G�U�H�V�V��

Use the above address 

Choose an alternative address

�&�R�Z�O�H�\���&�H�Q�W�U�H�������2�[�I�R�U�G

Cowley Centre
Co-operative
21 Templars Square
Cowley
Oxford

�5�X�O�H�V����
Only show this page before the 'Review Selection'
page the preceding pages will depend on the user\s 
selection on the 'Manage Production' page.

IMPORTANT�����6�H�H���S�D�J�H���L�Q�W�H�U�D�F�W�L�R�Q���Á�R�Z���G�L�D�J�U�D�P���I�R�U��
�F�O�D�U�L�À�F�D�W�L�R�Q��

�5�H�I�������������V�K�R�X�O�G���E�H���S�U�H���S�R�S�X�O�D�W�H�G���Z�L�W�K���W�K�H���R�U�L�J�L�Q�D�O���3�R�V�W���2�I�À�F�H��
address.

See wireframe 4a to 4e for page interactions.

Production Details1.0

1.2 Y�R�X���Q�H�H�G���W�R���F�R�Q�À�U�P���W�K�H���F�R�O�O�H�F�W�L�R�Q���D�G�G�U�H�V�V��
1.3 Y�R�X���Q�H�H�G���W�R���F�R�Q�À�U�P���W�K�H���Q�H�[�W���D�F�W�L�R�Q��

Validation

1.3

1.1

1.2

5

Production Details

UX WIREFRAMES 



Amend Production Request - Page Flow
v1.2 19/09/14

Biographic
Page

Biographic
Page

Truncation
Page

Validity
Page EndProduction Details �&�R�Q�À�U�P�D�W�L�R�Q���3�D�J�H

Truncation
Page

Validity
Page EndProduction Details �&�R�Q�À�U�P�D�W�L�R�Q���3�D�J�H

Biographic
Page

Truncation
Page

Validity
Page EndProduction Details �&�R�Q�À�U�P�D�W�L�R�Q���3�D�J�H

Biographic 

�5�H�P�D�U�N�V

Validity

Truncation 

Biographic 

�5�H�P�D�U�N�V

Validity

Truncation 

Biographic 

�5�H�P�D�U�N�V

Validity

Truncation 

�5�H�P�D�U�N�V���3�D�J�H
(See Separate Flow

Required)

�5�H�P�D�U�N�V���3�D�J�H
(See Separate Flow

Required)

�5�H�P�D�U�N�V���3�D�J�H
(See Separate Flow

Required)

Review Selection Page

Review Selection Page

Review Selection Page

Biographic
Page

Truncation
Page

Validity
Page EndProduction Details �&�R�Q�À�U�P�D�W�L�R�Q���3�D�J�H

Biographic 

�5�H�P�D�U�N�V

Validity

Truncation �5�H�P�D�U�N�V���3�D�J�H
(See Separate Flow

Required) Review Selection Page

NOTES:
�:�K�H�U�H���%�L�R�J�U�D�S�K�L�F�����/�D�V�W���1�D�P�H�������0�D�[�����������F�K�D�U�D�F�W�H�U�V���������)�L�U�V�W���1�D�P�H���V���������0�D�[�����������F�K�D�U�D�F�W�H�U�V�����D�Q�G�����3�O�D�F�H���R�I���%�L�U�W�K�������0�D�[�����������F�K�D�U�D�F�W�H�U�V�����H�[�F�H�H�G���W�K�H���F�K�D�U�D�F�W�H�U���O�L�P�L�W���R�Q���W�K�H���F�D�U�G�����S�U�R�G�X�F�W����
the 'T�U�X�Q�F�D�W�L�R�Q�
���S�D�J�H���Z�L�W�K���V�\�V�W�H�P���V�X�J�J�H�V�W�H�G���D�X�W�R���W�U�X�Q�F�D�W�L�R�Q���Z�L�O�O���E�H���S�U�H�V�H�Q�W�H�G���W�R���W�K�H���X�V�H�U���I�R�U���U�H�Y�L�H�Z�L�Q�J���D�Q�G���R�U���D�P�H�Q�G�L�Q�J��

�:�K�H�Q���W�K�H���Q�H�[�W���S�D�J�H���L�V���N�Q�R�Z�Q�����W�K�H���Q�D�P�H���R�I���W�K�H���S�D�J�H���V�K�R�X�O�G���E�H���G�L�V�S�O�D�\�H�G���E�H�O�R�Z���W�K�H�����1�H�[�W�����E�X�W�W�R�Q�����:�K�H�Q���L�W���L�V���Q�R�W�����$�F�W�L�Y�L�W�\�����V�K�R�X�O�G���E�H���G�L�V�S�O�D�\�H�G���E�H�O�R�Z���W�K�H�����1�H�[�W�����E�X�W�W�R�Q��

�6�\�V�W�H�P��
�$�X�W�R��Truncation

*

*

AMEND PRODUCTION REQUEST: PAGE FLOW  



UI 

4 Product Activity 5 Manage Production

6 Select Amends



UI 

7 Correct Biographics  

Correct  Truncation



UI 

8a Production Details 8b Production Details : Alternative Address



UI 

9 Review 10 Confirmation



THANK YOU & QA  


