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BACKGROUND

In 2014, Home Office begun a new agile-based IT
programme, Immigration Platform Technologies (IPT).

IPT programme is building functionality to transform the way the Home Office
manages immigration into the United Kingdom.

Its aim to make it easier for Immigration Case workers and officials managing
fulfilment requests of Biometric Residency Permit and Biometric Travel
documents for asylum, visas and residency applications by foreigners.

Designed to draw together all casework interactions between the business
and a person, enabling caseworkers to gain a single accurate view of the
person applying.

Immigration Platform Technologies programme is an incremental
Improvement to replace immigration Case Work (ICW) programme.

The legacy CID system b the main case-working and operation database
used to record people's personal details D is still being used in the Home
Office, despite operational problems that include systems freezing; a lack of
controls, which mean staff can leave data fields blank or enter incorrect
Information; and a lack of interface with other systems, resulting in manual
data transfer or cross-referencing.
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DOCUMENTS & ACRONYMS

BTD (Biometric Travel Document) Product Types:

¥ CTD (Convention Travel Document (refugee) 1951 Convention)
Cnnnnnnnn (e.g C12345678)

¥ SPD (Stateless person Travel Document (1954 Convention)) >
Snnnnnnnn (e.g S87654321)

¥ COT (Certificate of Travel B non convention document @ discretion of

Sec of State) Tnnnnnnnn (e.g T11223344)

BRP (Biometric Residency Permit)  which covers:

BID (Biometric In country Document)

BOD (Biometric Out of country Document)

BRC (Biometric Residency Card)

9 characters long - Examples: RA9083345, RCX345789

Always starts with R (for Residence).

K K K K K K

Second character alphabetic. Currently up to D, so in existence are
cards with RA, RB, RC, RD.

¥ Third character alphanumeric B either a OXO or a digit. The final six
characters are digits.

https://www.gov.uk/apply-home-office-travel-document
https://www.gov.uk/biometric-residence-permits

. Your photograph.
. Your name,

3. Valid until ~ the date the

permit expires. This date

15 at the end of the time
you are allowed to stay;

or five or 10 years if you
have been given permission
to settle in the United
Kingdom (known as

indefinite leave to remain).

. Place and date of issue

- this is the UK followed by
the date the card was issued.

SRIEO 0123456

o toue =i Date
Mo Mult w  Number
we  Visa Student

W Name :

wT passport Number

" No recourse to public funds \
s ,,Work (and any changes) must be! -
L authorised : :

6 |7
1234567
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. Type of permit — this is the
IMMIZrALION CALCROTY You : _ Ferin
are in (for example, student), Biometric chip. 13. Your nationaliry.
Remarks ~ these show your Your date and place 14, Machine Readable Zone
immigration entithements of birth. (MRZ) — this area allows
for the length of your stay, the information on the
and may continuc on the permit to be read quickly
back of the permit. ERPT : - by machine,

. ZU 1234567 - this is your a connnuation of '

unique permit numbser YOUr immigraton
Your signature entitlements for the

]cng(h ol time of your
stay (see 5 above).

. Your gender.
2. Remarks < this is




CASEWORKEROS CURRENT SYSTEM
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MVP ‘

4d. View Product
History

4a. View Image 4b. View Signature 4c. View Product

IPT Fulfilment
Find BRP, BTD products in IPT and CID.
Simpler, clearer, faster 5. Manage

Production

6. Collection/
Delivery

Management
g 6e. Change

Collection/Delivery
Address

6a. Record 6b. Collection/ 6c¢. Civil Penalties 6d. Dispatch from
Returned Product Delivery Failure Management BIDMU

7. Third Party
Collection

4. Product Activity

7a. Request Third 19 SUEIE) 7c. Cancel Third

: Replace Third :
Party Collection Party Details Party Collection

1. Log In = d 2. .Home/Search g4 3. Search Listing

Screen

8. Correct
Errors

8a. Product 8b. Product
Errors Re-request

9. Lost/
Stolen

10. Cancel
Product

11. Record Product
Destruction




SEARCH JOURNEY

v1.0 16/07/14

Start

Home (Search)

N

Keys

)

Start / Finish

Page

* Search Formats:
Person ID
Case ID
BRP /BTD ID
IPT URN

)

Page

Page Components
(content or functionality
that appears on a page)

___________________

___________________

Groups of related components

ave search returne

multiple W

Yes

No

-

Search Results Page

System

<>

Decision

Has a product been

A4

fOUV

No

End

» No Results Found

% Rules
A. BRP/BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2 or 4)
C. Case ID = 1 match or multiple matches (displays WF 2 or 4)
D. IPT URN = 1 match (displays WF 4)



UX WIREFRAMES

Login

1.1 Caseworker enters their User ID
1.2 Caseworker enters their Password

[e)e)e] Web Page Title . [} .
M@ H[@ htip:/idomain.com ) Wireframe 1 @ Login
| & Home Office

.4

Enter your Login Details

User ID

| ®
®

Password

Forgotten your passwort Q

1.4 Selecting the link takes the user to "Forgot Password"
page.

Rules:
See story APPD-610 for rules.

Invalid Credentials

Web Page Title Wireframe (2:) O Validation / Authentication Failure

(H]® ntpidomain.com

| ; Home Office

Validation presented when:
1) Invalid credentials are submitted.
2) User ID and Password does not match.

Enter your Login Details

3) When no are enter and the user selects the
“Login” button (1.3)

Rules:
A - Accounts will only be locked when a valid User ID is.

Email and password combination not recognised.

There was a problem submitting the form.

entered incorrectly on 3 consecutive attempts. When this
scenario occurs wireframe 3 is presented.
B - Where an invalid authentication occurs, the pelds are

a0 cleared of all data.

1.1 0n hover, the link displays the text as underlined.

User ID

Password

Forgotten your password?

Selecting the link will the "User ID" Peld becomes active,
allowing the caseworker to commence typing.

1.2 Indicates Peld errors.
Please note, the speciPc reason for the authentication failure
has been deliberately omitted for security reasons.

1.3 When selected the beld details (1.2) are submitted.

Account Locked

Web Page Title

(#{] @ nupirdomain.com

[=)
) Wireframe 3‘ @ Account Locked

| ﬁ Home Office

Accounts will only be locked when a valid User ID is
‘ entered incorrectly on 3 consecutive attempts.

4

Account Locked

é Back @

To Login

Your account has been locked as you have entered the wrong credentials 3 times.

Please phone the Service Desk on 084500 00050 for assistance.

1.1 Displayed messaging
1.2 When selected, returns users to the Login screen

D

Home / Search

1.3 When selected the Peld details (1.1 & 1.2) are submitted.

[eXeXe] Web Page Title i [=)
(<]») (@) (@) (H]@ rpicomancom ) Wireframe 1 0 Fulplment Product Search
. This screen is used by the caseworker to search for
Home Office Caseworker Name Account Logout fulblment products.

Fulfilment Product Search

q Enter a reference number

See the user stories 239, 245 and 253 for detailed
information and requirements for "Search”.

1.1 The caseworker can via the below search terms:
WF = wireframe

A. BRP/BTD ID = 1 match (displays WF 4)

B. Person ID = 1 match or multiple matches (displays WF 2
or 4)

C. Case ID = 1 match or multiple matches (displays WF 2
or 4)

D. IPT URN = 1 match (displays WF 4)

1.2 Once the user entered an ID number, they can execute a
search by pressing the search button.

The Ul should allow users to copy and paste reference
numbers into the search box.

Inputting

Fu@’nent Product Search

@( 674734|

oo | I

[eXeXe) Web Page Tille o F
" 0 ulPIment Product Search
(<) (&) (8) (H]@® ntpsidomain.com ) Wireframe 2
. This screen is used by the caseworker to search for
| ; Home Office Caseworker Name Account Logout fulbiment products.

See the user stories 239, 245 and 253 for detailed
information and requirements for "Search".

1.1 When the casework enters a character in the search
input Peld, a clear Peld icon is displayed in the input Peld(L.2).

1.2 Selecting this icon will clear the characters in search input
beld.

Search Listing

[eJe)e) Web Page Title o 0
i Search Results Page
D)@ @ (@ mwisonancon ) Wireframe 3 N
[a]
| § Home Office Caseworker Name Account ‘ ‘ Logout ‘ The search results page is displayed when a search is
by Person ID or Case ID, i.e. when multiple
search results are returned.
SearCh reSU'tS fOr. A. BRP/BTD ID = 1 match (displays WF 4)
B. Person ID = 1 match or multiple matches (displays WF 2
or 4)
10340987 Seal C. Case ID = 1 match or multiple matches (displays WF 2
or 4)
D. IPT URN = 1 match (displays WF 4)
5 products found Q
See the user stories 239, 245 and 253 for detailed
i ion and requi for "Search".
Last Name: Sample Person ID: 10340987 BTD PR
First Name(s): Susan Case ID: 100200300109 1.1 The search term the case worker has entered is
DOB: 01-05-60 IPT URN: TBC ;“7"1;2024 displayed in the search input box. This allows the case
Gender: F worker to enter, or update, an ID without returning to the
' — . Active Reference Number: Search/Home page.
ritish CitizenXXX RA9083345
1.2 Indicates the number of products found in the search.
Last Name: Sample Person ID: 10340987 BRP 7455012
First Name(s): Susan Case ID: 100200300911 a1 1.3 Highlights any 1D matching the search term.
Zce’ﬁ;er (;1'05'50 IPT URN: TBC O 24-12-2024
Nationa‘h g XXXBritish CitizenXXX In Production  Reference Number:
ty: ritish Citizen: RA9083111
Last Name: Sample Person ID: 10340987 BTD 01 @ SlaSRUCSIEE
First Name(s): ~ Susan Case ID: 100200300911 Valid To Search results should be displayed as follows:
DOB: 01-05-60 IPT URN: Tec . 24-12-2024
Gender: F c led Reference Number A- "Azitive"d shsuld be displaa/ed :t thle 101‘11. with the most
. ancellet recently updated "Active” product displayed Prst.
Nationality: XXXBritish CitizenXXX RA9011123
[ Mationalty B - "In Production”  should be displayed below "Active”,
with the most recently updated displayed prst.
‘ Family name: Sample ‘ BTD ;‘;_‘Ffz'j‘;mz C - "Cancelled / Expired" should be displayed below
B & "Active" and "In Production”, with the most recently updated
ly up
product displayed brst.
é EaHCk D - ** The "Caution" status is TBC **
0 Home
T 4352454 )
[oJe)e] Web Page Title o
) Page 2
A
| g Home Office Caseworker Name
Search results for:
RAG (Trafbc Lights) explained.
564537453547 ‘
5 products found
Name Line 1: Sample Person ID (IPT): 44545665 Valid From:
Name Line 2: Susan IPTURN (IPT): 45646453 BTD 25 Jan 12
Applicant X . Valid To:
e Gender: P Person ID (CID): 546456 ‘ T
Nationality: XXXBritish CitizenXXX Case ID (CID): 112333 )
. Decision Product No:
DOB: 01 May 60 Active 243524543
Family name: Sample Person ID (IPT): 44545665 Valid From:
: First name: Susanna IPTURN (IPT): 45646453 BRP  2m1
Afm"'::"‘ Gender: F Person ID (CID): 546456 O e
& Nationality: XXXBritish CitizenXXX Case ID (CID): 112333 Decision Product No:
DOB: 01 May 60 In Production 543694543
Family name: Sample Person ID (IPT): 44545665 BTD ;%"“J:;"iz
First name: Simon IPTURN (IPT): 45646453
S Gender: M Person ID (CID): 546456 @ i
mage
Nationality: XXXBritish CitizenXXX Case ID (CID): 112333 Decision Froduct No:
DOB: 01 May 60 Cancelled 43574543
- § . ald From:
Family name:  Sample Person ID (IPT): 44545665 ‘ BTD  uem, ‘
& Back
To Home
T i

Product Activity

Exact ions of 'Activities' and 'Roles' are TBC.

1.1 User selects option to initiate the "Manage Production”

BRP/BTD Product Headline Data
(Additional functionality to be added)

C. Cancelled / Expired - Bag set showing as
Destroyed when the card has been set as destroyed.

[eJe)e) Web Page Title . [ - .
EE] @ (H]@ rpidomanzon ) Wireframe 1 0 Activity Selection
| & Home Office Caseworker Name Account ‘ ‘ Logout ‘
process.
Home » SearchResults P Select Activity
@ Navigation
BOD - In Production Status 2.1 Return to previous page
2.2 Return to the Home page
Last Name: Gender: Person ID: Valid From:
Sample E 546456 25-12-2012
First Name(s): Signature: Case ID: Valid To: BOD
Image Susan Unavailable 112333 24-12-2024
Unavailable O
Nationality: IPT URN: Reference No:
British Citizen TBC Unavailable Requested
Status Levels TBC??
DOB: _
> View Image 01-01-1960 > View Signature > View Document
Select Activity
Product Manage Del Collection Third Party Correct £n Retumed Cancel §9§°““
History Production | ¥ PEIVEY ¥ Management | ¥ Collection orrect Errors Lost / Stolen Product Product 5 roduct
estruction
Back X Cancel
To Search Return to Home
[e]e)e} Web Page Title N o
@) (@ (&) @@ mpisonancon ) wireframe 1” | @
1.1 Applicant image as shown on product.
" 1.2 Information as displayed on the product.
| 6 Home Office Caseworker Name 1.3 Product fulblment status, can be either:
A. Active
NameLine1:  Sample @ v BRP /BTD Doc No: C12345678 BTD &, BinRroducton
Applicant Name Line 2: Susan Person ID: 10340987
pplican . . Valid To:
\mage Gender: F y Case ID: 18101422 @‘ PR
| Nationaliy: XXXBritish CitizenXXX IPT URN No: 1111111 Desion Proct o Story for outlining Product Status TBC.
: DOB: 01-05-1960 Active 243524543

Home P SearchResuts b SelectActivy <€)

Select Activity @

oo >
Report Lost / Stolen >
D[ rewesron

‘ Returned Product ‘b

I Manage Proxy

‘ Amend / Replace Proxy ‘

‘ Delivery / Collection Update ‘» ‘ Cancel Proxy Request ‘

Cancel Product »>
Manage Production >
Record Product Destruction B

Back
é To Search

X

Cancel
Return to Home

@ Breadcrumb

Shows the current and previous steps the user has accessed
Can also be used for navigation to previous pages when
underlined, the current page is not selectable.

@ Activity Selection

3.1 User selects an "Activity” from level 1 from the menu.

3.2 Level 2 is then presented - where no level 2 exists the user
is taken directly to the section.

Exact permutations of ‘Activities' and ‘Roles' are TBC.
Will be required once fully debned in future sprints.

@ Navigation

4.1 Return to previous page
4.2 Return to the Home page
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1 Login Error Account Locked

| 5 e o IPT Fulfilment | W e comes IPT Fulfilment | ez comes IPT Fulfilment

Enter your Login Details Enter your Login Details Account Locked

User ID Your account has been locked as you have entered the wrong
fname.lastname Invalid credentials enterad. credentials 3 times.

*» You have 2 more astempts before your azcount is locxec.

Please phone the Service Desk on 084500 QQOS50 to reset your

Password password.

LA LS L L Ll L

User ID < Back

m fname.lastname To Logir

Password
Fargotton FQE'.‘WDI’G?

Pleoow phiore the Survioe Dok an ORLE00 S8CED e ol yoar secawerred KEPn MM EI A NND

Fargctten password?
Frase phore Ts Samvice Dask on 034500 ZICED to vasat your 2asswerd,
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2 Home / Search Input

e Sumnay Macount Lraout

Cane Cusnay Mewon  Lraout I ‘ Home Cffice IPT Fulfilment

| ‘ Home Office IPT Fulfilment

Accepted scarch criterla

Fulfilment Product Search omaTamm Fulfilment Product Search
+« 3PF Number
* BT2 Number

* A7 Num>er
* 3TD Numbar
* Sorson 1D
+ Case 10

* 2prson D
« Case 1D

Enler a reference naimber
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Search Listing (Proposed)

' T e

19410317

IPT Fulfilment

Lcarch listing for
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Search Listing (Final)

I ‘ Horma Ofhics

IPT Fulfilment

Search results for:
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Product Activity

| Home Office  IPT Fulfilment

BOD RCX123456

Product information truncated

Last Name

Charlotte Angel Vanessa
Geldof Nu

First Name(s)

Michelle

Nationality

South Georgia And The
South Sandwich Islands

DOB
17-03-1941
Gender

E

Signature

» View Image » View Signature

Manage Collection/Delivery Third Party Correct
Production Management Collection

v v

< Back
To Search Listing/Home

Errors

v

Reference

Person ID
19410317

Case ID
42130650

IPT URN
IPTOAOBOCOD
Passport Number

C00393821

» View Product

Lost/
Stolen

Clare Cunney Account Logout

Product

Reference Number Type
RCX123456 BOD
Valid From Status

31-12-1999 Active

valid To ‘
31-12-1999

» View Product History

Cancel Record Product
Product Destruction

Cancel

Return Home

© Crown copyright

‘ Home Cffice IPT Fulfilment

BOD RCX123456

Cherlotte Angel Veraase 1703191
Geltof Ny

Micyelle

South Gaongia And The
South Sandwich Ishinds

Drop down menu

Chars Comrmy

19410307 RCOITaN
42010650 N-3-1999

IPTOACDOCCO N-241999

x Cance

Rylurn MHome

. Home Cffice IPT Fulfilment

BOD RCX123456

Charlotle Angel Varaass 17030941
Geltof My

Micrelle

South Gaorgia And The
South Sandwack Ishinds

No image

19410307 RCOIzaN

42010650 N-13-1909

IPTOACDOCCO N-241999

x Cance




Ul EXPLORATIONS:
HEADLINE DATA &

SEARCH LISTING

| ‘ Hewa D%

Fulfilment
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| @t Crica IPT Fulfilment

Swarch results for
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IPT Fulfilment
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Saearch results for
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Ul EXPLORATIONS:
PRODUCT ACTIVITY

vl From UX

B oo Oree IPT Fulilment

Bapweinlie o8 Arsvarin

O Jen- 1543

Select Activity
Select Activity

A Produt Status

D. Repor Ervor

E. Lost / Stalen I poet Los / Ssoln

. Macage Proxy 2. Raport Founa

Webiane Clare Cuwwy, oo

Rforance
SRROTON RCOD28221
AF9ICO0e O MHMN-YYYY

FYOAORCCOD Ob-MMM-YAYY

vl From UX

B Horma Orse IPT Fulfilment

Rforance

ARIOTON
—~) 17930008

—~F

PTOAOBILCOD

rezect Shyrdure

Search Select Activity

Select Activity

E Lost / Srokn

F Manage Proxy

1 Raoort Low. / Stoken |

2. Report Founa

Mebare Clare Cawwp C e ate

RCOD2E2
O MMMN-YYYY

DP-MMMN-YYYY

Irpect BRP Dack

B o Orse IPT Fulilment

Rforance

M ARRO7TON

AZ9ICO08

—)
-4;{}{;'

PT0AOBICOD

Inspect Details

1. Inpect iImige L Inspect Signature 3. Inspect Prodguct Front

Wbiane Clare Cuwwy, Chutovivie

RCOD2E21
Db MMMN-YYYY

DP-MMMN-YYYY

4, Insoect Product Back

E RESIDENCE PERWIT
-y
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LEAVE TO MEWMAN

L
SETTLEMINT
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B Horma Orsee IPT Fulfilment

Bpariain o f Avtieniba

MJun1958

3. Inspect Product

Front

oW RESDENCE PERWIT
Bos

i
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AMEND PRODUCTION REQUEST: JOURNEY

v1.1 16/09/14

Start
(Search)
\ 4 *
. . System
Applicant Actvity Page Refresh » Manage Production

S Required Nanana Brodler PN T TTTT Ty . IPT
| Manage Production Optlons | Revi Selecti Production
i ! eview Selection <
: | . . : Page Requested &RQAUPDWLF
HoI%I:rcl)JdeuS(t:uon and Placed on
q q ) HOLD
E - N E
: » Release From Hold
e \ J
: ( ) ! Amend Production . . .
: | IPT :
. _,| Amend Production Page(s) - See Page Place Production Review Selection _ &RQAUPDWLF
: Request ! . on hold? Page Production
: \ J : Flow Diagram Requested
| - N E
_| Cancel Production :
: Request :
| b < |
e . N
| . Re-request |
: Production
1 \ J 1

Notes:
* System Page refresh required to check the product status

___________________________________________

Amendments can be made while the Production request is
in Hold or in a Deferred state - see story for details.

If the user selects 'Cancel’ at any point, the request is
returned to it's original status.

Keys

) —J < =

Start / Finish

Page Page Components ~ \oooooooo____. 5

(content or functionality Groups of related components Decision
that appears on a page) System



UX WIREFRAMES

Login

Home / Search

Search Listing

Product Activity

Manage Production

A. When the ‘Next button (Ref. 2.1) is selected the product is
T.

On the Pnal ‘Amending' page, a question is asked is the user
wants 1o keep the production request on hold or release to

B. Amendments can be made while the Production requestis

C. Ifthe user selects ‘Cancel at any point, the request is

Validation presented when the required beld(s) have not been

ity
1.2 You need to conbrm the production data that needs

the user has

2.1 Navigation only allows the user to go to the ‘Home' page

000 Web Page Tile [=] 000 Web Page Tile =) 000 Web Page Tile [=) 000 Web Page Tile [=] 000 Web Page e [=) .
Login i Search Results Page i Activity Selection Activity Tasks
(31) (@ (B) (H@ moisonancon ) T @ wo )@ @) (H& mwioorancon ) 1| @ Fulpiment Product Search ) (@) @) (H]& mwonancon ) | ® 8 (A1) (@) @) (H]@ rwweomancom ) wireframe T | @ Acuay ® ptdonain con ® sy
O ceker ontors their Usar 1D - Exact of Actvites' and ‘Roles' are TBC. Rules:
N jscaseworkerenters (ein User This screenis used by the caseworker to search for [ X
Home Office [ —oreiereisiheigessnon) Home Office Caseworker Name fulbiment products. Home Office Caseworker Name P e roais page is apiayad when a search Home Office Caseworker Name 1.1 User selects option o iniate the “Manage Production” Home Office Caseworker Name Account Logout
1.3 When selected the beld detail (1.1 & 1.2) are submitted e e oo s [&lomarcary placed on hoid in 17
9 i o the nk e e g o Pyt Pessiod OO e ier storis 239, 245 and 253 for detaiied jecertakan by Parson 1D o
information and requirements for "Search”, . Home b SearchResuls b Select Activity Home » SeachResuls b SelectActviy b Manage Production
Search results for: A BRP BTD ID = 1 match (displays WF 4) @ navigation the production queue.
. . . . B. Person ID = 1 match or mutiple matches (displays WF 2 . B
Enter your Login Details R ot Eulfilment Product Search 1.1 The caseworker can via the below search terms: i BOD - In Production Status PR etum to previous page BOD - In Production Status
B WF = wireframe 10340987 C. Case ID = 1 maich or multiple matches (displays WF 2 2.2 Return t0 the Home page liold or in a Deferred st
Q > e Last Name: Gender: Person ID; Valid From: éﬂsl V\:ame Gender: :f;%% 1D: \Q/Z\wlﬂz Fzroo]mz
- 6456 25122012 ample 12
User ID q Enter a reference number 12 , A BRP/BTD ID = 1 matcdisplays WF 4) Sproducts found  €®) RAIIURN = L maich (displays WE 4) sample F BOD " i BOD retumed (o its original status.
B. Person ID = 1 match or multiple matches (displays WF 2 products fount First Name(s): Signature: Case ID: Valid To: Ol First Name(s): Signature: Case ID; Valid To:
or See the user stories 239, 245 and 253 for detailed Image Susan Unavailable 112333 24-12-2004 . "“?:n " Susan Unavailable 112333 24-12-2024 O
C. Case ID = 1 match or multiple matches (displays WF 2 8 P 0 40987 Q prep— formati d for "Search”. Unavailable - . .-
or4) Last Name: Sample erson 1034098 BTD 25122012 Nationality: IPT URN: Reference No: Nationality: IPT URN Reference No: Validation
D. IPT URN = 1 match (displays WF 4) First Name(s): ~ Susan Case ID: 100200300109 1.1 The search term the case worker has entered is British Citizen TBC. Unavailable Requested British Citizen TBC Unavailable Status Lovels TBC??
Password 01.05-60 IPTURN; TBC @ o displayed in the search input box. This allows the case o Status Levels TBC?? o8 atus Levels
Cender - worker to enter, or update, an ID without returning o the : View b . View image "or. View Signature View Document ‘completed and the proceed button (2.2) i selected.
eerence Numbe 01 a View Document View Sigr
1.2 Once the user entered an ID number, they can execute a Active el M Search/Home page. > View Image 01-01-1960 > View Signature > View Document > ge 01-01-1960 > >
Nationality XXXBritish CitizenXXX RA0B33A
Search by pressing the search button. 1.1 You need to select an activ
— 1.2 Indicates the number of products found in the search.
The Ul should allow users to copy and paste reference Last Name: Sample 10340987 BRP 7122012 . ‘amending.
numbers into the search box. FirstName(s):  Susan : 100200300911 " 1.3 Highlights any ID matching the search term. Select Activity Manage Production
. Vaid o
- DOB: 01-05-60 IPT URN: TBC O 24-12:2024
Gender ¢ R e [ o W v ¥ | T e T 1. Select an actviy.
Nationality: XXXBritish CitizenXXX In Production  Rerence d [ anas [ [ | oesucion
o Status Rules TBC -
LastName:  Sample Person 1D 10340087 BTD & (-} © Hold Production Request @ navigation
FirstName(s): ~ Susan Case ID: 100200300911 o Search results should be displayed as follows: 2.1 Proceeds o the next page
Forgotten_your gassword?@ DOB: 01-05-60 IPT URN: TBC . 24-12-2024 @ Release From Hold
Gender: F ——— A-"Active” should be displayed at the top, with the most
Cancelled oty recently updated "Active” product displayed brst.
Nationali XXXBritish CitizenXXX RAS011123
fonality ish Ciiz 8 -In Production” _should be displayed below “Active”, () AT P R
‘ with the most recently updated displayed Prst.
Famiyname:  Sample ‘ BTD C-"Cancelled | Expired” ~ should be displayed below
sz “Active" and “In Production”, with the most recently updated © Cancel Production Request
Back product displayed prst. Back Cancel
D - * The "Caution” status is TBC ** & X
< Joliiome To Search Return to Home @ Approve Bespoke Remark
y - e ——
2. Conbrm the production data that needs amending.
Select all that apply
‘ (] Biographic
| Toncaion
‘ [ Validity
() Remarks
[ signature Exemption
For Biometric amendments you need to cancel the production request and re-enrol through CID.
& Back Next 9 1) X Cancel
To Select Activity Amey Return to Home
=)
=) LA @ correct Personal Details P i Lo
ke, . e @ Frocucion Detais : R
—— @ ciogapnic erors o o _ e — @ Review selecion O ® 7
Only the "Personal Details" options that are selected on o
1.1 The user selects the personal details that are incorrect. i Wireframe 4a (Ref. 1.1) are presented on this page. This. i i ., . il pege Is cispi
Home Office Caseworker Name Account Logout pe | ‘ Home Office Caseworker Name Account Logout vireframe shows where all selections have been made. Home Office Caseworker Name Aecount Logout Only show this page before the ‘Review Selection’ Home Office Caseworker Name FiLi=equested form information. Home Office Caseworker Name Account Logout successfully completed an activ.
page the preceding pages will depend on the useris 1.2 The data inputted by the caseworker.
Note: selection on the ‘Manage Production’ page. 1.3 "Change data” link - When selected the relevant page will
[ eoptcnscanlhe Bainchc H Search Results b Select Acti » Manage Production  »  Amend Biographics »  Production Details be presented to allow the caseworker to edit the data. 1.1 Messaging displayed (o the user.
i ty age Production ‘Amend Bio
Home » SearchResuls b SelectAciviy b Choose Biographic Amendments Home b seochBesls b SoloAdviy b Corect Lrrors ome  » Search Resu electActii IR TANT 6 HH SDoH LQWHUDEWLRQ AR: Home b SeachResufs b SelectActviy > Manage Production b AmendBiographics b Production Details b Review Selection | 14\where muitple selections have been selecied Lo Last Name: Gender person ID: Valid From:
BOD - In Production Stat i ation Messaging BOD - In Production Status FODULAFDWLRQ Biographic  Truncation / Validty / Remarks - all selections Sample ‘ 546456 25012012 BOD
. - In Production Status -
BOD - In Production Status 1.1 You need to conbrm the Last Name BOD - In Production Status Stoniid be displayed on this page. L First Name(s): Signature: Case ID; Valid To:
1.2 You need to conbrm the First Name SHI  VKRXOG EH SUH SRSXODWHG 2 pplican Susan Unavailable 112333 24.01-2024 O
Last Name: Gender: Person ID: Valid From: Last Name: Gender: Person ID: Valid From: address. Note: Image
Last Name: Gender: Person D: Valid From: Sample 25122012 QR = to conbim the Dato of Binh Sample s 25122012 Last Name Gender. Person I Velid From: 1.5 Text displayed dependant on previous selection Nationality IPT URN: Reference Number. -
Sample : 2512.2012 F BOD 1.4 You need to conbrm the Place of Birth BOD B e 40 1046 for page eractons. Sample F 546456 25122012 . LA Rt In Production Navigation
First Name(s): Signature: Case ID: valid To: 1.5 You need to conbrm the Nationality First Name(s): Signature: Case ID: Valid To: page N BOD P Piace Production an Hold Status Levels TBC
First Name( o First Name(s). Signature: Case ID: Valid To:
(s): Signature: Case ID: Valid To: Image Susan Unavailable 112333 24-12.2024 1.6 You need to conbrm the Gender Image Susan Unavailable 112333 24-12-2024 Image g B ot o Provuct B:
Un;’c:ﬁ:m Susan Unavailable 112333 24122024 O Unavailable Unavailable — oron O e cition W Susan Unavailable 112333 24-12-2024 O end for Production s View mage o a6 » VewSignatue s View Dosument
Nationality IPT URN; Reference No: iationality: IPTURN Reference No; : . —
Nationality. IPT URN: Reference No: eamated Biitish Citisen e Reference Requested Britsh Ciizen TeC Unavaiable Requested 12YRX QHHG WR FRQAUP WKH FROOHF . R Reference No- Requested
British Citizen TBC Unavailable a Status Levels TBC?? Status Levels TBC??| | 1390 % QHHG WR FRQAUP WKH QH[W DF Unavailable Status Levels TBC??| @ Navigation
Status Levels TBC?? o DOE: :
DoB: View Document View image 01 View Signature View Document $ i
3 View image 01.01-1960 3 View Signature 3 View Document > View image 01-01-1960 > View Signature > View Document > ge 01-01-1960 > ignature > 3 View Image 01.01-1060 3 View Signature % View Document 21 3URFHHGV WR WKH &RQAUPDWLRQ Conbrmation

Choose Biographic Amendments

2. ConPrm the Personal Details to be amended
Select all that apply

] LastName
[ First Name(s)

|- Date of Birth

[ Place of Birth

[ Nationality
\) Gender

@

Back Next
et 9 >

X Cancel <)

Return to Home

Amend Biographics

1. Enter Correct Personal Details
Clear all belds

Last Name:

e

First Name(s)

R—

Date of Birth:

Place of Birth:

Town or City @

Paris

Nationality:

e

Gender:

© Wale

@® Female

2. Conbrm the next action?

©  Place Production on Hold

© Ssend For Production

Product Details D

Family name:
sample

First name:
@ Navigation

2.1 Retumn to previous page
2.2 Proceeds to the next page
2.3 Retumn to the Home page

Marie

Date of Birth:
01-06-1981

Place of Birth:
New York

Nationality:
South Africa

Gender:
Male

To Select Ac

ity Step

Back <t Next _) o

Cancel <)

Return to Home

Production Details

Churchill Way West
Waitrose Ltd
Churchill Way West
salisbury

SP27TS

&RQAUP WKH FROOHFWLRQ DGGUHVV

@ Use the above address

@® Choose an alterative address

&RZOH\ &HQWUH 2[IRUG‘V‘ 2]

Cowley Centre
Co-operative

21 Templars Square
Cowley

Oxford

&RQAUP WKH QH[W DF@RQ”

@ Place Production on Hold

@ send For Production

é Back

To Amend Biographics

Next Cancel
To Review Selection > X Return to Home

Review Selection

MMQ

1. Select the production request.

¢

Amend Production Request

Change data <)

&RQAUP WKH SURGXFWLRQ GDWD WKD v X )
Amend Biographics
o Change data

3. Enter New Biographics

Last Name: Sample

First Name(s): Mary

DOB: 02/06/1981

Place of Birth: Paris

Nationality Jamaica

Gender Female

Production Details

&RQAUP WKH FROOHFWLRQ DGGUHVV

&RQAUP WKH QH[W DFWLRQ"

Cowley Centre
Co-operative

21 Templars Square
Cowley

Oxford

Send for Productio

By continuing, you will amend the production request -

will supersede the previous request.

Back Save
é To Production Details TR &RQAU P%Vm Q

X Cancel

Return to Home:

The production request has been sent for production.
)
The production request has been placed on hold.

Continue . 9
Return to Home




AMEND PRODUCTION REQUEST:. PAGE FLOW

v1.2 19/09/14

/' Biographic

| Truncation

L Validity

Ll SHPDUNV

End

v/ Biographic

L] Truncation
M Validity

L] SBHPDUNYV

End

'/ Biographic

| Truncation

/ Validity

~ S5HPDUNV

End

*
v/ Biographic e
| Truncation i 6\WWHP
LJ Va|ld|ty E $ X Wridncation : > > End
L] SHPDUNYV S A ; I
* )
NOTES:

KHUH %LRJUDSKLF /DVW 1DPH O0D] FKDUDFWHUYV JLUVW 1DPH V OD[ FKDUDFWHUYVY DQG 30ODFH RI %LUWK O0D][ FKDUDFWHUV H[FHHG WKH FKDUDFWHU OLPLW R
the TUXQFDWLRQ SDJH ZLWK VA\VWHP VXJJHVWHG DXWR WUXQFDWLRQ ZLOO EH SUHVHQWHG WR WKH XVHU IRU UHYLHZLQJ DQG RU DPHQGLQJ

KHQ WKH QH[W SDJH LV NQRZQ WKH QDPH RI WKH SDJH VKRXOG EH GLVSOD\HG EHORZ WKH 1H[W EXWWRQ :KHQ LW LV QRW $FWLYLW\ VKRXOG EH GLVSOD\HG EHORZ WKl



Select Amends

|; Home Cffice IPT Fuliment

BOD RCX123456

Product Activity Manage Production

Rulurwnce

; Home Qffica

IPT Fulfliment

BOD RCX123456

Loat Nas

Charbette Anarel Vaness
el Nu

O R
Hizralle

Nebzeal ity

con
17031541
L

F

Sgnvg

Rlovoras

Farman il
Banenz?
coel
430250
R R

=TeAaoRaCan

Product

Wi K
REX12Z458
Vald Frar

J1-12-1908

Vala '
121900 O

| § Home Office

BOD RCX123456

Lasl M0

Charlotte Angesl Yanesss
Caléal Nu

St NIME

Michalle

IPT Fulfilment

Aduese

LoOs Pusun
17-02-1941 13410517
Suinle e 2

F A1 XDASO

Cigsan.re BT VRN

Prodwit
Actrr-are hemhor
RCX123456

Ya © Froe

314121299

P Vewlmage

Charlotla Angel Vanesia
Geldol Nu

Farss hoyme

Miche lle

NATRONAND

Scuth Geargia And The
Seuth Sandwich lands

Manage Production

b [ ) Personn 1)

17.03-1841
Sender
F

e 2} 1 D

—

| . /

;

Vaw 5 dnaty e

19310317
Sdww D
4130650
([

IPTCADEDCOD

b View Frotiuct

2eteence Numbe
RCX12R4A8R
Yald Fram
IF2-199%
veud 1o

121999

P View Product History

Yac e O
N-12-159%9

' '3;/ ;
Sceth Geeesia And The ﬁ_‘q" *A" -
/- S —— IPTOAOEDCOD

Eouth Sandwich Isiands A
South Seorgia And The *xi:%."
Sauch Sandwich Ielande

Select an activity.

P view linage P VoW signoure F Vew Procuct b Vww Predct Histary

Haold Production Request

Rezocd Pradues b View maqge Yiew Slanature F View Prodixt F OVew Predudt Hoatory ’,_.)
-

hd Fary Lant!
Costiuclicn

Mansgs Callset 20/ Dalivery
Ccllecion Py Sidden

Production Mormoement

o v

Regase Fram Hald

Manage Production

Armend Production Request

New Headline tabs and Activity Menu TBC
Select an activity.

Cancel Cancel Produciion Regquest

( Back

To Soaech Lizting Moo Ratien Hamma

) Hald Production Request

Re-request Production

Amend Production Request Select production data which needs amending.

Select all that apply

Craws zogngt

Cancel Production Request

Bicgraphic

Re-request Produckion

Truncation

Back >< Cancel

Rasurm Home Validity

Ta Selact Activiey

Remarks

St For Riomstric amandmants yau nead ta cancal tha praduction ragusst and ra-anra’ thraugh CID.

x Cancel

Reum Home

Back

To Soloct Activity




| & H':)lne O"ice IPT Fulfilment S Cunruy Ao L * HC‘ﬁG C,fﬁce lPT Fulfi“nent

BOD RCX123456 BOD RCX123456

Roferenec Product

Lot N cOo3 “xoon D Releremcr Numbinr Type

Correct BiographiCS Charlatts Angel Vansssa 17-03-1941 19410317 RCX123456 BOD

Goldef Nu Gands Cacs 1D val 4 Free SLalus p Las DO Parsan 1D Rotarence Numbaor

C t T t [ First ame F 42130650 31-12-199% Fequested Ny 17-03-1941 19410317 RCX123456
OrreC runca Ion Phichte e B e O 54” First Nama Gerwlin Case |D Veliel Frinm

Natlonality IPTOACEDCOD 31-12-1988

Person Praduct ntormation truncated meforence Product

")
) {;‘ . Mizhelle Angel [ 42130650 31-12.71999 Requested
Souch Georgia And The -'~',~c..,“ —

Scuth Sandwich lslancs Nationality >gnatu-a IPI UHN vahd ¢ O

South Georgia And The ") IPTOAQBOCOD 3H121999

South Sandwich Islancds | 2/ _
b View maqc »  Vicw Sigratu e b View Frogduct b View Product H story 3

. . turs Vi « . Vie adiux i )
Amend Blographlcs > View Image View S'gnaturs b View Product » View Product History

Enter new biographics. Current biographics.

Cleer all flelds Amend Truncation

La<t Name La<l Name

Review suggested truncated biographics. Current truncated biographics.
Nu Charlatte Angel Varessa Geldof Nu

Clear al fields

Last Name Last Name
First Name(s) First Name(s)

Michella Charloste Angel Vanessa Geldaf Michelle Charlatte Ange! Vanessa Geldof Nu GeldofNu

28/30 Charactsrs Remaining

Date of Birth Date of Birth
First Name(s) First Name(s)

Far examale, OR 04 20148

Day Month
Michelle Charlotte Angel Vanessa Geldef Michelle Charlotte Angel Vanessa Geldof

17 a:z 1/-05-1941

35/30 - Exczeded characiar limit

Place of Birth Place of Birth

Townor Cty
Place of Birth Place of Birth

King Edward Point King Edward Paont Tawn or City

. . . King Edward Point
Nationality Mationality KingEdward Point

South Geordg'a And The South 5... - Sauth Georgia And The Sauth Sandwich 1slards 16/1& Character threshold reached
Gender

Foemale < Back Next ) x Cancel

To Armund Begraphics AcLivily Return Home

< Back Naxt > >< Cancel

Tu Manage Production Aalivily Renurn Home




Ul

8a Production Detall

; Home QOffica IPT Fulfliment

BOD RCX123456

Lo v

S

Belorcrme

UM 'y Wi

Charezes Axgal Vanasaa 17051941 a1 n?

Calco! Nu -

Cecter Cu IS

-
Mizrella e

Mikrealty

Eouch Secedio And The -5;{/, =

Scech Sardwich Islands

P View linaae P VoW siong

Production Details
4 Confirm collection address:

Use This Addres:
<Address 1>
<Address 22
“Address 5>
<Address &>
<Postcoda>

Sond To BIDMU

PolReturns
PO. Box 185
Oristol

BS20 167

Choose An Alternative Address

Confirm the next action.

= PBlaze Praduction On Hold

L+ Send For Praduction

< Back

To Ao Boarachics To Roviow 50

ANIDEED

sy FTLRN

PTCAQRQCOD

wie b Vew Procuct

Next >

lecsion

ewnze Kumtey:r
RCX1ZIAGE

Yald Tram

S-12meg

Vald o O
31-12-1938

b Vwew Sreduct Histary

Cancel
Pulirn Hoarme

Cowronngil

8b Production Details : Alternative Address

‘ Home QOffica IPT Fulfliment

BOD RCX123456

Low K roOR

Charlotre Angel Yanessa 17031541
Galde! Nu

Cerder
Aree o F
Hichully S
Nabizeal iy

South Groenia And The
£oach Sandwich Ishands

P Yiew Iimn3e P View dlsnaivre

Production Details

4 Confirm collection address:

Use This Adoress
=Rranch Name>
<Acddress 1=
<hAddress 2#
<Ardddrass I
<Address 4>
<Postcoce >

Sard To BIDMU

PolRcturns
PO.Bax 195
Bristol
BS201BT

pe

! Chaose An Alternative Address

Choose address..,

Clagham Commaon - Lendon
Colchester - Celchestar
Cornwall Straat - Cargirr
Corporation Street - Qirmirgharm
Cotham Hil - Bnisto

Coventry - Coventry

Cowlay Cantrs - Oxtard

Crawley - Craviey
B L I L L

< Back Next >

Ta A= Dograghicx T2 Raviaw Salaziian

ewnze Numbeyr
RCX1ZT458
Vald Trem

31121929

vild o O
31-12-1909

PVew odhcr Hizoory

Cancel

Ratirn Howene

‘ Home Offica IPT Fulfliment

BOD RCX123456

LW My M
Charlotte Angnl Yanessa 17031941

Calded Nu cordar

Mirelle

Natizeal iy

Loach Seoesdo And The
£oach Sardwich Ishande

P Viewimang Vew Slonature

Production Details
4 Confirm collection address:

Usw This Addeans

=Branch Name>
<Address 1=
“Address 2>
wAddress e
<hddress &=
<Postocdar

Serd To BIOMU

PalReturrs
PO.Box 198
Bristol
BSI0ET

) Chaoes An Altarnativa Address
Cowley Centre - Dxford

<Branch name>
<hddrass 1>
< Agddrass 2+
< hddress 2>
< Addrass &>
SPostcoder

Confirm the next action.

Ploze Froduction On Hold

. Send For Produstion

< Back Next

Ta A= e Boarachien Ta Roviow Salasthan

Arlescroe

LU B
184103017

L

PTCAQRQCOD

Tnewnze Numter

ACX1ZX4 N
Vald Trem
S zaany
wild o

J1-12-1999

>

O

Ywn edoct Histany

Cancel
Meliorn Hoane

&’i%i&é\
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Review

| s Homea QOffice IPT Fulfilment

BOD RCX123456

LAS Nara
Charfotze Anael Vaneisa
Geidol Nu

et e

Michelie

Nabonalny

South Georaia And The
Louth Sandwich lzlands

e

17-Q3-1941

LA nel e

F

Sgwinua
.’—-;'{ ;_4

—Qk‘T/'l-

b Yew Sagrature

Review Selection

Manage Praduction

Select the production request.

Confirm the production data that needs amending,

Amend Blographlcs

Entar new bicgraphics,

Lazl Name

First Name(s)
Date cf Birth
Place ol EBirth

Natiorality

Rulorunce

Faeese 1D
19410317
Cxx ID
42130650
LN

IPTSAQROCOR

» View Product

Reteren e Numbe

RCX1Z3466

Yahd §oroer

31-12-168F

Yahid 1a O
J1-12-1899

F View Mroduct Histary

Change data

Amend Preduction Request

Blographic

(Can be multiple selections)

Change date

Michelle Charlotte Angel Vanessa Geldof
17-03-1947
King Edward Point

South Gaorgia And The Sauth

10 Confirmation

| ‘ Home Offica IPT Fulfilment

BOD RCX123456

»  Vicw maqe

Lact N

Charkotte Angal Vanss
Golést Nu

Frst Nyme

Mickalle

Netizsalky

South Seorgio And The

Adaerey

03 Frevnn T
17-0319a41 18410317

“axe 1D
42110650

IPT URH
IPTOADEOCOD

Clws anvy

REX1234088

3-12-169W

YauTo

31-13-189%

Aot Logre

South Sandwich Islands

P Vizw Signaturc

>

View kroeie !

P Ve drcduct Hoaleny

Sandwich Island
ndwich Islands Confirmation

Gender Famale

You have successfully updated the product data.
The request has been submitted for production.

Production Details Change dats or

The request has been placed on hold.

Confirm co'laztion adsrass: <Branch name>
<Address 1>
<Address 2>
cAddress 3>
<Address 4>
<Postcade>

Continue >

Hu e Mo

Confirmad the naxt aztien. Place production on hold

S Ao caew4ght

By continng, you will amend the production request - this will supersede the previous request,

< Back Save > X Cancel

To Preduction Cetalls To Canfirmation Relurn Henme




THANK YOU & QA



